David Alan Penz www.DavidPenz.com
566 Howard Road * Rochester, NY 14624 - (585) 402-5662 - davidpenz@gmail.com

Objective

A full-time position in which I can leverage my business and technical skills to contribute to technology driven
projects relating to the fields of database development, web development, systems analysis, and/or project
management. Available to start October 5, 2007.

Education

Rochester Institute of Technology, College of Business
e Bachelor of Science degree, obtained with Highest Honors, with completion of Honors Program,
Majoring in Management Information Systems, Minoring in Economics and Marketing, May 2007
e Cumulative GPA of 3.85

Relevant
Coursework

Technical: Web Systems Development, Database Systems Development, Systems Analysis & Design,  Effective
Web Design, Visual Basic/GUI Design, Network Technologies, Database Management Systems, Technical
Writing

Business: Project Management, Internet Marketing, Managerial Accounting, Financial Accounting, Corporate

Finance, Principles of Marketing, Global Business, Strategy and Policy, Buyer Behavior, Marketing

Research, Global Marketing

Technical
Skills

Database Systems: MS SQL Server 2000, Oracle 9i DB/DS, Microsoft Access, MySQL (using phpMyAdmin)

‘Web Development: IBM Websphere Application Development, HTML, Macromedia Dreamweaver
Programming Languages: T-SQL, PL/SQL, JSP, PHP, SQL, Visual Basic .NET, ASP

Other Software: SPSS, Minitab, Infor CRM, Microsoft Office Suite, Adobe Photoshop, Microsoft Windows 98/XP

Projects

Honors Undergraduate Thesis: Presented on the completion and analysis of survey based research investigating
student perspectives on mobile learning technologies.

Systems Analysis & Design: Completed a systems analysis report based on the Order Fulfillment System of a
Romanian company named Romatex.

Internet Marketing: Worked with a local Alpaca farmer to develop an Internet marketing plan.

‘Web Systems Development: Implemented fully functional e-commerce website using IBM Websphere,
Javascript, HTML, and .JSP

Database Systems Development: Created a database driven application for a restaurant that utilized Oracle
Database 9i, Oracle DS Form and Report Builder, SQL, and PL/SQL

Work
Experience

GE MDS (Formerly Microwave Data Systems), Rochester, NY; May 2006 — November 2006, June 2007 — Present
Systems Analyst Intern
e Technical lead and project manager on 5 month project to create an Engineering Change Order module
in a CRM web application. Responsible for project scope, planning, development, meeting with
stakeholders, testing, and training.
¢ Responsible for maintaining and developing new functionality into a database driven CRM web system.
¢ Responded to calls/emails to troubleshoot application related client issues.
o Performed database maintenance and restructuring.
¢ Developed T-SQL stored procedures and triggers. Scripted table and view creation/alteration.
e Utilized MS SQL Server 2000 (Enterprise Manager, Query Analyzer), MS Access (Advanced report
building), ASP web pages, and Infor CRM tools.

Academic
Honors &
Activities

Leadership
e Webmaster of RIT College of Business Honors Program — 2005-2007
Extracurricular Group Membership
¢ RIT Honors Program, 2003-2007
¢ Business Leaders of Tomorrow Special Interest Dorm, 2004-2007
e RIT MIS Student Team, 2004-2007
¢ RIT Honors Housing Committee, 2003-2004
Scholastic Honors
e Achieved a GPA of 4.0 for five academic quarters at RIT
e Achieved Dean’s List for all enrolled quarters at RIT
¢ Beta Gamma Sigma International Honor Society
e Salutatorian of East Rochester High School Class of 2003
¢ RIT Presidential Scholarship
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